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In surveying the landscape of 
telemedicine platforms, we 
identified a need for a product 
that enabled documentation, 
e-prescription, coding and 
billing, and an administrative 
feature. That is why we built 
VitalTelemed, a Telemedicine EHR 
by EPOWERdoc. It is one seamless 
system, allowing comprehensive 
and efficient care in a single 
environment, and is primed to 
deliver an unparralleled experience 
to providers and patients.

In launching VitalTelemed we have 
done our homework. This position 
paper details the myriad benefits 
of telemedince to those across the 
healthcare contiuum.

Patients and 
Communities

A
s access to broadband 
internet has become 
more accessible in rural 
areas, so has access to 

innovative healthcare services 
like telemedicine. At its core, 
telemedicine is essentially a virtual 
office visit with a physician or 
provider. While there is no hand-
to-hand contact, the appointment 
is conducted face-to-face via 
teleconference on a high-speed 
internet connection.

Just as in a regular office visit, 
the patient has the opportunity to 
share an update on their condition 

and ask questions of the provider. 
The provider is able to gather 
information from the patient and 
recommend further care.

In the coming weeks, we will 
share a comprehensive look at the 
benefits of telemedicine for patients 
and communities, providers, 
hospitals and clinics, and insurers. 
It is certainly a technology that 
is primed to transform care, and 
EPOWERdoc is excited about the 
potential its telemedicine product 
– VitalTelemed – has to spur 
innovation in care and connection 
among providers and their patients.

The Benefit to Patients
There are several key benefits to 
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patients, most notably the ability 
to meet with a specialist without 
having to travel long distances. 
Many routine appointments with 
specialists don’t require that the 
provider and patient physically 
be in the same place. For these 
appointments, telemedicine is a 
perfect option.

Additionally, these benefits are 
experienced by the patient:
• A cost savings in eliminating 

travel costs including gas, 
parking, overnight stays and 
more.

• The elimination of traveling long 
distances in inclement weather.

• An option for care at a rural 
access hospital to be overseen 
by a remote specialist.

• A reduction in lost work days 
for adults and lost school days 
for students because they don’t 
have to travel for appointments.

The Benefit to Communities
In addition to benefits for the 
individual, communities can realize 
a number of benefits through the 
utilization of telemedicine.
• It becomes practical to offer 

a greater number of specialty 
services locally.

• Patients receive care in the 
community, meaning more 
health care dollars and related 
economic activity remains local.

• The availability of 
comprehensive care helps 
smaller towns compete with 
larger towns in attracting 
businesses and other economic 
activity.

Providers

T
he “old way” of specialists 
providing service to rural 
communities involved firing 
up the sedan and hitting 

the highway. For many physicians 
who have been in practice 
for a decade or more, it isn’t 
uncommon to hear them speak 
of hours on the road – reducing 
the number of productive hours 
they had for seeing patients or 
completing vital office work – to 
visit a distant outpost to deliver 
care to a handful of patients.

With the dawn of telemedicine, 
these hours on the road can be 
translated into hours delivering 
high quality care to patients in 
rural areas across a service area.

In addition to saving time, 
telemedicine offers these benefits 
to providers:

• Saves dollars on travel.
• Increases the availability of 

providers to see patients in the 
clinic and via telemedicine.

• Offers providers more time to 
complete necessary paperwork.

• Reduces the amount of time 
rural patients have to wait for a 
consult with a specialist.

In addition to these benefits, 
telemedicine also offers a great 
opportunity for rural providers to 
pick up continuing education hours 
without picking up and traveling to 
the “big city.” This ensures local 
providers spend more time serving 
patients locally.

 
Hospitals and Clinics

R
ural hospitals and clinics 
do a remarkable job of 
caring for patients locally. 
But when conditions get 

more complicated than they have 
the capacity to provide care for, 
patients often leave town to seek 
services in a larger community.

Once a relationship is established 
with a specialty provider in a 
larger community, the patient will 
often continue to travel to see that 
provider to ensure continuity of 
their care. In several cases, patients 
will then transfer all of their care – 

“For many physicians 

who have been in 

practice for a decade or 

more, it isn’t uncommon 

to hear them speak of 

hours on the road – 

reducing the number of 

productive hours they 

had for seeing patients 

or completing vital office 

work – to visit a distant 

outpost to deliver care to 

a handful of patients.”
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even stuff that could be effectively 
managed close to their home – to 
the larger provider, accepting that 
travel will simply become a part of 
their care.

But with telemedicine, specialists 
can be seen in any town at any 
time. Even if hands-on care needs 
to be delivered in a larger healthcare 
center in a big city, follow-up 
care and routine maintenance 
appointments can be provided via 
telemedicine. This helps small town 
hospitals and clinics to continue to 
meet the needs they can without 
losing the patient, and in cases 
the patient’s family members, to a 
larger provider.

In addition, telemedicine provides 
these benefits to rural hospitals and 
clinics:

• An ability to focus on the 
services they provide best 

instead of reaching to provide 
specialties it may be difficult to 
support locally.

• Increased access to a broader 
range of specialists locally.

• Opportunities for staff trainings 
via telemedicine reducing costs 
associated with travel and lost 
work time.

Insurers

I
n looking at the many benefits 
of telemedicine, it is easy to 
see how patients, individual 
providers and hospitals and 

clinics benefit. But is it also true 
that insurers stand to benefit from 
the expansion of telemedicine?

Simply put, yes.

The primary benefit to insurers is 
in reducing the cost of care. Most 
notably, patients in rural areas 
can be seen by specialists much 

quicker than seeking traditional care 
in larger cities at more complex 
medical centers. And because 
they can be seen sooner, their 
symptoms can be managed earlier. 
When symptoms are managed 
earlier, outcomes are typically better 
and utilization of services can be 
reduced. A reduction in services 
often translates to a boost to the 
bottom line of insurers.

And that’s not all. Insurers have also 
shown to benefit from telemedicine 
in these ways:

If a specialist can be seen via 
telemedicine in a rural area, it 
can prevent a costly transfer via 
ambulance to a larger hospital.
In general, the cost of care at a rural 
hospital or critical access hospital is 
lower than that at a larger hospital. 
Telemedicine makes it possible for 
specialists to “round” on patients 
and conduct routine and follow-up 
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The VitalTelemed platform from 
EPOWERdoc offers providers and 

patients a secure and easy-to-use 
platform for confidential appointments 

to be facilitated from virtually anywhere. 
To learn more about the capabilities of 

the platform, visit vitaltelemed.com.


